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• Failure to observe the user manual, the installation guide, and the maintenance 
regulations 

• Unauthorized Modifications, changes, or attempted repairs 

• Incorrect use or inappropriate operation 

• Insufficient ventilation of the device 

• Failure to observe the applicable safety regulations 

• Force majeure (e.g., lightning, overvoltage, storm, fire) 

For warranty invalid products, Deye would charge for service fees for the service, 
example, spare parts cost, labor cost for products. Or according to maintenance contract, 
if there is maintenance contract signed. 

(3) The above terms & conditions (together with the warranty card in product packing, 
and the affixed warranty documents) had described all responsibilities for products Deye 
sold, it removes the other apparent & hint guarantee. Without formal document 
confirmation, Deye would not responsible for any responsibilities beyond of this warranty 
term. When product is in use under warranty, Deye’s responsibility is limited to service 
replace and service repair according to the warranty terms & conditions, no further 
assurance, obligation, or responsibility. If specified by law, Deye would perform in accord 
with the law. 

(4)  OEM products are not applicable with this warranty terms & conditions. Warranty for 
OEM product should comply with the contract. 

  

Please note: Deye reserves the ultimate explanation right on this service commitment. 
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